
Steamboat Reading, Inc. 
Family Handbook 

Contact Information 
Kim Schulz, Executive Director 
By phone: (970) 367-7670 
By email: kim@steamboatreading.org 
Office & Mailing address: 100 Park Ave., Suite 203, Steamboat Springs, CO 80487 
 
MISSION 
Steamboat Reading’s mission is to provide a community of support for struggling readers and 
their families. We do this with tutoring and workshops, assessment, advocacy, and parent 
education services. 
 
ACADEMIC 

STRENGTHS-BASED MODEL 

Steamboat Reading embraces a strengths-based model. This model emphasizes a child’s 
strengths and resilience. We work closely with children and families to identify what a child is 
good at and interested in and then leverage this information to build the skills necessary for 
success. In doing so, we teach children to become self-advocates, to persist through 
challenges, and to be confident and proud of themselves. We encourage all parents to embrace 
such an approach in supporting their children as well. 

 

REASONABLE EXPECTATION OF PROGRESS 

All students’ skills progress at their own pace; therefore, we are not able to make any guarantee 
of a significant increase in reading ability. In order to make gains in reading, a student needs 
ongoing, intensive support from teachers, as well as their parents. Through Steamboat Reading, 
we can offer such support year-round with the combination of tutoring and workshops. A child 
will demonstrate gains in proportion to the amount of support they receive. We are also 
available to help parents understand all the types of support that may be available to children in 
the Steamboat community and beyond, including assessment, advocacy, and other supports. 

 

SUMMER SLIDE 

One of the most common challenges for students is that they experience a “summer slide” 
during which they lose skills previously gained during the school year. We offer tutoring and 
workshops throughout the summer to keep children engaged in learning experiences so that 
this “slide” is less detrimental to their overall progress. The more support a child gets during the 
summer, the more progress he or she can be expected to make. We are happy to provide 
information to parents about how to continue learning and progressing throughout the summer 
(while also giving children some much-needed rest from academic demands) in addition to the 

Updated 1/19 
1 

mailto:kim@steamboatreading.org


work they do with Steamboat Reading. 

 

INTENSITY 

The one-on-one tutoring we provide is designed using the Orton-Gillingham approach. This 
approach is widely considered the most effective approach for supporting struggling readers, 
regardless of whether they have a dyslexia diagnosis. We employ tutors with a deep 
understanding of the process of learning to read. Our tutors also use diagnostic assessments to 
determine the strengths and needs of each child so that they can supplement the 
Orton-Gillingham materials and programs as needed. As with all reading interventions, this 
approach is most effective when delivered with a high level of intensity - ideally multiple 
sessions a week. We recommend that all children participate in 2 to 3 hour-long sessions each 
week in order to see the most benefit from tutoring. 

 

BEHAVIOR 

STUDENT EXPECTATIONS 

In order to benefit from Steamboat Reading’s programs, all students must understand the 
purpose, format, and expectations for participation. Parents are responsible for and agree to 
share this information with their children, and Steamboat Reading is happy to provide support 
when requested. It is expected that some children will experience fatigue and frustration at 
times, and we are happy to support with strategies to overcome these challenges. 

 

BEHAVIOR/DISCIPLINE POLICY 

Staff will develop individual behavior support plans whenever necessary that draw on the 
strengths of each child and support them to be successful. Staff will work with parents and 
students as needed to create and implement behavioral plans whenever necessary. We 
embrace a positive approach, attempting to create situations where children are successful 
rather than learning through punishments. We also believe that partnerships with parents are 
critical to creating successful systems of support. Staff will not use physical punishment at any 
time.  

We keep groups small in order to maximize students’ success both behaviorally and 
academically. When enrolling children for any group workshop, parents are asked to consider 
carefully whether their child’s temperament will allow him or her to be successful in that 
environment. We are happy to provide any information that would help a parent to make this 
determination. 

In rare instances, a child’s behavior may be deemed to be dangerous or so disruptive to other 
students that staff will need to exclude a student. Refunds shall not be provided for students 
who are deemed too dangerous or disruptive to participate.  
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ELECTRONICS, TOYS, ETC.  

Due to the nature of our programs, electronic devices can be an aid in learning or extremely 
distracting and detrimental to learning. Students are requested to leave items such as video 
games, cell phones, audio players, toys, and other potential distractions at home unless asked 
by staff to bring them. Staff shall confiscate from students any electronics, toys, or other items 
that are causing a distraction and return them directly to parents. If you prefer for your child to 
carry a cellphone, staff reserves the right to maintain possession of the cell phone and provide 
access to students as needed. 

 

PERSONAL ITEMS 

Steamboat Reading is not responsible for lost or stolen items. All personal items such as toys 
and expensive items should be left at home.  

 

SAFETY 

PARENT PICK UP 

Parents must pick students up promptly at the scheduled end time. In the case of an emergency 
that requires a late pick up, please inform staff as soon as possible. We are happy to support 
families when emergencies arise, but a late fee will still be required to compensate staff for their 
time. A late fee of $50 will be imposed for any pick-up more than 15 minutes late. If students 
have not been picked up an hour after the scheduled end time, local authorities will be called 
unless staff has been informed that there is an emergency. Any additional time for student 
supervision will be charged at $50/hour regardless of the reason for late pick-up. 

If parents are continually late to pick up their child/children (3 or more times), Steamboat 
Reading shall have the discretion to preclude the continually-late parents’ child/children from 
attending any future Steamboat Reading programs.  

 

RELEASE OF CHILDREN 

Children will only be released to adults (over the age of 16) who are listed on the student 
enrollment form. If anyone under the age of 16 will be picking up a child, a special release will 
be required. If you need to add anyone to the list of those authorized to pick up your child, 
please let us know with a signed note. Anyone that staff does not know will be required to show 
ID when picking up a child. 
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BACKGROUND CHECKS 

All staff and volunteers will have a background check on file with the Colorado Department of 
Education (through a current educator’s license) or directly with Steamboat Reading. 

 

CHILD ABUSE REPORTING 

Some staff are mandatory reporters, making them legally required to report child abuse or 
neglect. All staff are morally obligated to make such reports. 

 

EMERGENCIES 

In case of a major emergency, staff will: 1) ensure the safety of all children, then 2) contact 
parents for pick up.  

 

MEDICAL 

SICK POLICY 

Steamboat Reading follows the State of Colorado’s Illness Policy guidelines. Children will not be 
permitted to attend if: 1) They don’t feel well enough to take part in normal activities; 2) They 
need more care than staff can reasonably provide while supervising other children; or 3) They 
have an illness on the exclusion list below. Parents are always the best judge of their child’s 
health, and staff will trust the judgement of parents unless anything listed on the exclusion list is 
present, including diarrhea, fever over 100, vomiting (two or more times in the past 24 hours), or 
severe or uncontrolled coughing. More details, including the exclusion period for each illness, 
are available at 
https://www.cde.state.co.us/healthandwellness/illnesspolicyhowsickistoosickenglish or 
https://www.cde.state.co.us/healthandwellness/illnesspolicyhowsickistoosickspanish.  

 

VACCINATIONS 

Steamboat Reading follows all State of Colorado requirements regarding vaccinations. All 
families are required to submit proof of current vaccinations or an immunization exemption form 
at the time of enrollment. 

 

MEDICATION 

Staff will administer medication prescribed by a licensed healthcare provider. It is the parent’s 
responsibility to supply the medication. Prescription medications must come in a container 
labeled with the child’s name, name of the medicine, time the medicine is to be given, dosage, 
and date medicine is to be stopped. The prescribing doctor, pharmacy, and phone number must 
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also be included.  

Over the counter medication will only be administered when accompanied by a note from a 
licensed healthcare provider. It must be labeled with the child’s name. The dosage administered 
must match the signed health care provider authorization, and the medicine must be in its 
original container.  

Medication will only be administered with a complete, signed medical administration form. Staff 
will complete a medication administration log any time that medication is administered. This log 
will be provided to parents for review whenever requested. 

Any child with a severe allergy or asthma must have a complete health care plan on record, and 
parents must provide any medication and direction necessary in case of an emergency. Staff 
will make all reasonable efforts to limit exposure to severe allergens that they are aware of. 

 

TUITION AND SCHEDULING: Tutoring and Workshops 

TUITION 
The tuition rate is listed on the Parent Agreement Form. Each hour-long tutoring session 
includes 55 minutes of individualized tutoring and 5 minutes to check in about progress. The 
tuition for workshops varies and will be provided at the time of enrollment.  
 
PAYMENT 
Invoices are issued at the beginning of the month for that month’s scheduled sessions or 
workshops. Cash or check are accepted. Checks are made out to Steamboat Reading. 
Payment is required prior to the first services received in that month. Any alternate payment 
plans will require a signed agreement. Steamboat Reading reserves the right to refuse services 
until payment has been received. Any amount that remains unpaid at the next invoicing period 
will be subject to a 5% late fee. Any amount that is more than 60 days delinquent may be 
subject to collections. 
  
LOCATION 
All tutoring sessions and most workshops will occur at Steamboat Reading’s office at 100 Park 
Ave., Suite 203. Alternative locations are possible with an additional travel fee. 
 

SCHEDULING: Tutoring 

At the beginning of each month, the tutor will coordinate with each family to determine whether 
changes to the regular schedule are required. After the schedule for the month has been 
determined, the family will be invoiced for the amount due for the month’s tutoring sessions. 
Payment is due at the beginning of the month for that month’s scheduled sessions. The 
regularly scheduled time and date will be provided in writing via the Parent Agreement Form at 
the time of enrollment. 
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ATTENDANCE/CANCELLATION POLICY: Tutoring 

If a session is cancelled by the family after the schedule has been determined for the month, the 
family can work with the tutor to reschedule the session for a different time during that month. 
No refunds will be provided. All cancellations should be directly to the tutor by phone, text, or 
email.  
If the tutor has to cancel a session, she may have a substitute or reschedule for another time 
that month. If neither of these is possible, a credit will be issued for the following month. 
 

ATTENDANCE/CANCELLATION POLICY: Workshops 

We request that students attend all days that they are registered. Steamboat Reading will not 
refund tuition for days that students are absent. 

 
REFUND POLICY 

Refunds and credits will be provided at the sole discretion of the Director. There is no guarantee 
of a refund or credit for service, except in the case of a cancellation that is initiated by 
Steamboat Reading staff. In such cases, families are entitled to either a refund or a credit for 
services owed. 

 
SCHOLARSHIPS 

We strive to provide educational support for anyone who needs it - regardless of his/her ability 
to pay. We rely on grants and private donors to sponsor scholarships, and these scholarships 
are provided to families as funds are available. Steamboat Reading uses income criteria for 
scholarships and will request proof of income as a part of the scholarship process. We 
determine priority for scholarships based on the percentage of the Federal Poverty Level. A 
scholarship form is included in the enrollment packet for all families. Please complete this form if 
you wish to be considered for a scholarship. We do require all families to make some 
contribution to their child’s tuition in order to ensure a commitment to regular attendance. 

 

ASSESSMENT 

PAYMENT 

Fifty percent of payment for assessments is due prior to the administration of assessment. The 
remaining 50% is due prior to receipt of assessment results. Billing for these costs is done on a 
monthly basis. Cost for assessment includes the administration of the assessment(s), 
preparation of a report, and one hour-long follow-up conversation to discuss assessment 
results. 
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RESULTS 

For any assessment administered by Steamboat Reading, a written report will be provided to 
parents for their use. Since these assessments require an additional fee, a written report as well 
as a consultation session to aid parents in interpreting the report is included in the Assessment 
Fee.  

Steamboat Reading tutors regularly administer assessments for progress monitoring throughout 
the year. For such assessments, a written report and interpretation assistance will be provided 
only by request. Any consultation requiring more than 15 minutes will be billed at an hourly rate 
of $75. 

 

USE OF RESULTS 

Assessment results may be used by the tutor and Steamboat Reading for educational purposes 
only. Parents may use the assessment results in any way that they like, including for the support 
of educational services provided outside of Steamboat Reading. 

 

ADVOCACY 

PAYMENT 

Advocacy services are billed hourly. Billable hours include time spent in meetings or phone calls 
with parents, children, school personnel, or other parties, as well as hours spent on research. 
Advocacy services are billed monthly at the beginning of the month following the receipt of 
services. Payment is due within 30 days and nonpayment is subject to the Tuition Policy 
outlined above. 

 

LEGAL ADVICE 

Advocates are familiar with Special Education policies, practices, and law, but are not licensed 
to practice law and will not provide legal advice. An advocate’s role is to help families and 
students navigate the school system and identify ways in which they may best advocate for a 
child’s needs. This may include attending IEP or other meetings, reviewing documents and 
plans created by the school, identifying strategies for student success, and other similar 
services. If legal advice is required or requested, parents should consult an attorney. 

 

OTHER INFORMATION 
CONTACTING STAFF/COMMUNICATION (NON-EMERGENCY) 

Staff is available by phone or email for non-emergencies when they are not working directly with 
students. We cannot guarantee an immediate response, but will strive to respond within 24 
hours. We are happy to have in-person meetings by appointment as well. In order to provide 
adequate supervision and support, staff is not available to accommodate “drop-in” appointments 
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at any time. Steamboat Reading reserves the right to charge an hourly rate of $75 for any 
phone calls or appointments exceeding 15 minutes. 

 

VISITORS 

Families are always welcome to observe. Staff can help you determine whether your presence 
will be distracting or beneficial to your child’s learning. If you do stay during a tutoring session or 
workshop, we ask that you observe the following guidelines. 

● Be a “quiet adult.” Observing your child quietly while she is working goes a long way in 
appreciating strengths and sending her the message that you believe she can do it. You 
will learn a lot by just watching. 

● Do not jump in to “save” your child from making a mistake or doing the work for him. The 
work he is doing is extremely valuable practice that develops new connections in the 
brain. 

● Ask questions. Ask staff, your child, and other students questions about what they are 
doing and learning (but be careful not to interrupt). 

 

SNACKS 

Families are welcome to send snacks with their children, and students will be allowed to eat 
these snacks at a reasonable time that is not disruptive to their learning. Parents are asked to 
send snacks that are convenient for children to eat easily. 
 

CONFIDENTIALITY 

Families are entitled to a reasonable degree of confidentiality. This means that personal or 
academic information will not be shared without the explicit consent of the parent except with 
other Steamboat Reading staff for the express purpose of providing services to students and 
their families. 
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Child’s Name ___________________ 

PARENT AGREEMENT FORM 

*Modifications or additions to agreed-upon services will require an additional form. One-time 
changes of schedule do not require an additional form. 

 

Time and Day(s) of Services Provided 

 

 

PAYMENT INFORMATION 

Tuition/Cost 

 

 

Discount/scholarship 

 

 

Alternate payment plan details 

 

 

NO MODIFICATIONS 

No terms of this Agreement may be altered, revised, modified, or deleted by any person except 
in cases of policy change or rate change to which a Director must initial. Any alterations, 
revisions, modifications, or deletions of any term of this Agreement are null and void. 

SIGNATURES 
All parties agree that the information above regarding Schedule, Tuition, Discounts, and 
Payment Plans is accurate. By signing here, parents acknowledge that they have reviewed the 
Steamboat Reading Family Handbook and resolved any questions about the Policies and 
Information contained therein. Any party, within the Cancellation Policy in the handbook, may 
terminate this agreement with written notice at any time. 
 
 
______________________________ (Parent) _____________________________ (Tutor) 
 
______________________________ (Director) Date ________________
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